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Introduction From 1July 2021, WorkSafe will provide provisional payments
for mental injury claims. Eligible workers and volunteers who
submit a mental injury claim can access provisional payments
for reasonable treatment and services while their claimis being
determined. Provisional payments will be available for 13 weeks,
regardless of whether a claim is accepted or rejected.

This pack includes information to help you understand the key
changes and how you can support your patients. We'd love
you to share this information to help prepare for the launch of
provisional payments. To make it easy, we've provided sample
copy and digital assets to download and on-share through your
own channels.

If you have any queries regarding the use of this material,
please contact: Lisa Allen, Senior Marketing Advisor,
lisa_alleni@worksafe.vic.gov.au

For questions relating to payments and policies email
provider@worksafe.vic.gov.au

Please don'talter any imagery as it is property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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This factsheet is to help GP’s and healthcare providers understand provisional payments and how to

FaCtSheet support a patient with a mental injury claim.
GP’s and healthcare

providers

Factsheet for healthcare providers

Provisional payments
Improved support
for mental injury

Victorian workers can access early treatment and support while they await
the determination of their mental injury claim. This support is called provisional
payments. Eligible workers can access provisional payments for reasonable
treatment and services for up to 13 weeks, evenif their claimis rejected.

How you can support your patient Eligible Victoria sareal led to provision
WorkSafe encourages workers with amental injury to see payments, subject to the criteria above.
ahealthcare provider as quickly as possible to develop a

treatment plan and receive appropriate medical treatment. Certificates of Capaclty

Workers seeking or receiving provisional payments do not

Provisional payments aim g upport for !

workers seeking treatment for amentalinjury toimprove their oaure@ Certificate of Capacity

chances of recovery and return to work. Treatment covered

Aworker whomakesa mentalinjury claim will know inabout Support provided through provisional payments s available to
five business days if they are entitied t cover reasor dicaltreatment and ser from
pay e their claim s b mined. These the date aworker is notified of their entitlementin ine with the
payments are for reasor jcal treatment i Work icefees.

for their mental injury . "
© entalinjury. It aworker'sinjury claimis accepted, the worker will continue to

What it means for you 1able treatment and services for their accepted
. h , o legis

General practitioners (GPs) and other healthcare providers iniuries under the workers compensation legisiation.

will now be able to invoice the agent for payment beforeaclaim ~ Evenifthe claimis rejected, aworker whois entitled to

is accepted in ine with the WorkSafe approved service and provisional payments will still have their mental injury treatment

fee schedule. costs covered for up to 13 weeks.

Prov_lswona\ p_ayments will cover any rea§onable treatment or Work-related physi cali njuri es

sen lating to the claimed mental injur ded 3y

by the GP or other healthcare providers, including Only aworker's mentalinjury is covered by provisional

payments. For physical injuries, the claim must first be

ling to th it WorkSafe ft hedule). For th B
{according tothe current WorkSafe fee schedule). For the accepted before aworker is able to be reimbursed for

majority of workers with a mental injury, itis anticipated

treatment wilinclude GPand psychology visits. reatment accessed.

The employer medical excess nolonger applies for mental Further information

injury claims, so all invoices can be sent directly to the agent. For further information about provisional
t jded

its and how you can support workers, visit
s ing-injured-work

For information about return to work, visit

worksafe.vic.gov.au/return-to-work

withaclaim number to be used on provider invoices tothe agent.

Changes to the claim form

There have been updates to the Worker's Injury Claim Form
toinclude provisional payments.

The updated claim formis available at
worksafeuic.gov.au/worker-claim-form Information in your language

N . For translated information and resources, call
Entitlement to prowsmnal payments 131450 to speak to WorkSafe with an interpreter or
Workers are not entitled to provisional payments where: .

isit your-languag
« thereisclear evidence aclaimant s not a Victorian worker
« the worker’s claim is a duplicate of an existing claim

« theclaimis for a physicalinjury only. o f
RIA

WSV3037/01/05.21

Forinformation on how toinvoice for services provided visit
. . IS -

g

Download factsheet

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Factsheet

Practice managers and
administration staff

Download factsheet
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This factsheet is for practice managers and administrators to understand provisional payments and how to
manage payments and administration relating to the scheme.

Factsheet for ti

Provisional payments
Improved support
for mental injury

and administrators

Victorian workers can access early treatment and support while they await the
determination of their mental injury claim. This support is called provisional
payments. Eligible workers can access provisional payments for reasonable
treatment and services for up to 13 weeks, evenif their claimis rejected.

WorkSafe encourages you to share this
information with the required staff to ensure
everyoneisaware.

Victoria's new provisional ts legislation aims to ensure
financial barriers do not prevent a worker from seeking the
support they need, reduce the length of time a worker with a

Work-related physical injuries

Only aworker's mentalinjuryis covered by provisional
payments. For physical injuries, the claim must first be
accepted before aworker is able to be reimbursed for
treatment accessed

Managing payments

mental injury cannot perform their work duties and
return to work outcomes.

Itis important to understand how the new laws will change
ho d other pro lated to
provisional payments.

Changes to the claim form

There have been updates to the Worker's Injury Claim Form to
include provisional payments.

The updated claim formis available at
worksafeic.gov.au/worker-claim-form

What it means for healthcare providers

The worker wil I ber and you caninvoice
the agent directly to reimburse the cost of the treatment and/
or service in line with WorkSafe approved services and fee
schedules.

For physical injuries, the payment process has not changed.
Ifthe worker does not have a claim number, and there is no bulk
biling, the worker willneed to pay for the cost of the treatment
or service in line with WorkSafe's schedule of fees.
Alternatively, if the worker pays for their service at the time,
they can seek reimbursement from their agent. For WorkSafe's

current Medical ices —Reimbt trates

visit i i ices-fe hedul

Toassist with faster payment, healthcare providers are
tou e provider electronic funds

General oners (GPs) and other healthcare p
now be able to invoice the agent for payment before aclaimis
accepted.

Provisional payments will cover reasonable treatment or

transfer (EFT) process. For an application form, visit
worksafe.ic.gov.au/provider-eft-form

1 costs

service for aworker's mental injury, as \ded by the
GP or other treating healthcare providers, including medication
(according to the current WorkSafe fee schedule). For the
maijority of workers or volunteers with a mentalinjury, itis
treatment willinclude GP isits.

Entitlement to provisional payments
Workers are not entitled to provisional payments where:

« thereis clear evidence a claimant s not a Victorian worker
« theworker's claimis aduplicate of an existing claim

« theclaimis for a physicalinjury only.

Eligible Victori itled t

payments, subject to the criteria above.

Reasonable cost of medical treatment and services also
includes the purchase of medications. Pharmacists can invoice
the worker's agent. However, there are some occasions where
the worker may have to pay for the purchase of the medication
and then be reimbursed by the agent.

Gap payments

Ifaworker t ovider that
charges a fee above the WorkSafe fee schedule, they will be
outof pocket for the gap payment.

1 Factsheet for

Factsheet for practice managers and administrators

Provisional payments
Improved support for mental injury

Medical excess
Employers do not pay medical excess for mentalinjury claims
where the worker it i

Further information
For information about provisional

payments and the invoicing process, visit
! ° e

For questions relating to payments and policies email

provider@worksafewic.gov.au

Forinformation on how to invoice for services provided visit
h ’ o8 or Servioes provioee

g-

Information in your language
For translated information and resources, call 131450
to speak to WorkSafe with an interpreter or visit

I
Y guag

Ve KERSafSD

2 Factsheet for WorkSafe Victoria

WSV3038/01/05.21

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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This list of frequently asked questions (FAQ'’s) aims to help healthcare providers understand how provisional
payments will work and how to support a patient with a work-related mental injury.

Provisional payments
Improved support
for mental injury

Victorian workers can access early treatment and support while they await the

outcome of their mental injury claim. This support is

VI T T T T T T T T T VI T PP I VPV sas

FAQs for GPs and other healthcare providers

Provisional payments

Improved support for mental injury

aworker
injury?

i be outof
provisional payments?

Eligible workers can access provisional payments for reasonable treatment and
services for up to 13 weeks, evenif their claim is rejected.

The introduction of provisic illimprove mental injury support for
workers by providing access to early treatment to help with recovery and a faster
returntowork.

workers? From 1July 2021,

When does the 13 weeks of provisional

costoftheservice.
WorkSafe publishes fes schedule whichindicates e

services?

the Medicare Benefit Scheduie (MBS).Ifthe worker chooses.

+ removefiancialbarrers that might prevent aworker from.
seekingthe support they need

+ reducethelengthof time aworker witha mentaliniry cannot
perform theirwork duties and improve recovery andreturnto

entitcttoaccoss provisional payments. To faciltate broad
accesstothscheme, here are Imited entilement ciera.
Elgible Victorian volunteers are also entiied 0 provisional
payments subjecttothe citeriabelow.

‘The correspondence from the agent o the worker wil confirm
the exact date.

What happens to the worker's claim?

gap payment.
WorkSas acceptance etters and guidance materials expain
whathappensftheworker is charged above the schedued
foe byaprovider toensure they are nformed when making

Torouioomes Werkersare ottt oprovsionl paymentsihere:
isi focuson - (Parts AandE). What
R of the outcome. j 17
mental injuries? ~ tnecaimis forpysical iy ony: are rejected?
- Regardessof whether aworkercamis acceptedor
todetermine. This s comparedito seven days on average to o rejected.
determineprysicalinkry s, vl havece
i
acesss oreasonable medcalandlike senvces. fee schedule).For the mlority of workers, s anticipated erioyiniie, Tecoveny

Provisional payments:
+ provide workers the support they need quicker. The faster

mentalinury treatment willnchude GP and psychology viss.

outcome

provisional payments?

like services a3 soon as they need them

1 exceptor

weknow

necessary eatmentand support tisimportant o mprove.

returntowork outcomes, tespective of the ciaimoutcorme.

Whatif the worker s entitled
N e

to provisional
heir al pted?

When will the scheme commence?

s
2 Giethe complated Worker's nury Clam Form o their
empioye

1ty 2021

scheme.

R —

VI I T IIIIVIIIIIIIIIIIIIIIA

Ifthe worker s entiled o provisional payments andithei claim
isaccepted WorkSafe wl continue to cover thereasonable
osto reatment for their acceptednjuresinaccordance with
workers'compensationlegisiation

Theworkerisrequired o subrit thenitalCerticate of
‘Gapacity with thoir clam i they aro limingfor wookly
payments Subsequent certifcates can be provided by GPs,
physiotherapists andother healthcare providers andare.
requiedevery 28 days.

PR ree—

Workssfo itoria

VI T T T T T T T T T VI TP PPV sss

FAQs for GPs and other healthcare providers

Provisional payments
Improved support for mental injury

subsequenty develops amentanjry,such s depression s

inyour language

m 131450
beprovidedwithother supports hrough the expansionof
WorkSaes secondary mentalnury pofcy. g they willbe able:
toaccess up tosixpsychology sessions without frstrequirng
investigationof theirmentalnury.

Are there other supports available in

addition to covering reasonable treatment

costs?

Other supports are avaiable toworkers or upto 3 weeks, in

addition toreasonable reatment costs.

“Thisincludes retur towork supports such as occupationl

rehabiltation, and community-based supports.

Afer the expiry of provisional payments, the worker may be:

able toalso access services ffom the publc healthcare system,

orthrough other healthnsurance arrangements they may.

have.

Moreinformationabout community-based supports savaiable.
Worksafexic.gov.au/community-services-support

Iformationabout returnto vorkis avalebieat

Worksafexic.govaureturn-to-work

Ria
o
WSV04E/0105.21

3 FAGskorGPymdae Workssfo ictoria

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Flowchart

Download flowchart
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Use this flowchart to understand the steps involved in supporting a patient with a mental injury claim.

Information for healthcare providers

Provisional payments
Improved support
for mental injury

Victorian workers with a mental injury
can access early treatment and support
while the outcome of their claimis
determined. This support s called
provisional payments.

Supporting your patient with a mental injury

) < =7

1. Patient 2.Treatment plan
consultation

Patient consultation

Your patient presents with a work-related mental injury.
Your patient has completed a Worker's Injury Claim Form
and is awaiting determination on their claim.

N

. Treatment plan
Developa personalised treatment plan to assist with their
recovery. This could involve recommending services and

resources, or referring them to amental health professional.

3. Early treatment
Early mentalinjury treatment and support can improve
your patient’s chances of recovery and return to work.
Your patient will find out if they are eligible for provisional
payments within five days of submitting their claim.
Provisional payments are for up to 13 weeks whil
adecisionis made on your patient's claim. This supportis
available even if their claim is rejected.

4. Reasonable medical treatment and services
Provisional f
GPvisits and treatment as prescribed by you and other
healthcare providers, including the cost of medication.
Asa healthcare provider, you can recommend treatment
and services toimprove your patients chances of recovery.

WSV3042/01/05.21

Provisional payments aim to improve mental injury support by
providing quicker access to treatment to support the injured
worker’s recovery and return to work.

lorkers titled isional it I
for the reasonable costs of medical treatment and services,
including consultatior Ithcare iders, as wellas

medication and travel costs relating to treatment.
Eligible volunteers may also be entitled to access provisional
payments, subject to the eligibilty criteria.

+ @® 35

3.Earlytreatment  4.Reasonable 5.Recovery
medical treatment andreturn
and services towork

5. Recovery and return to work
Getting back to work is not always easy butitis animportant
stepin your patient’s road to recovery.
Talk to your worker, their occupational rehabilitation provider
and their employer about suitable duties and timelines to
help them return to work.

Further information

To find out more about provisional payments and support
for patic mental injury, rks '
Advisory Service on freecall 1800 136 089 or visit

Information in your language
For translated information and resources, call 131 450
i to speak to WorkSafe with aninterpreter or visit
merpreter N §

kN Vorlc Y

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Newsletter
banner

Download banners
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These image banners and content (see following pages) can be used in newsletter updates of other relevant
publications. Where appropriate, we encourage you to include the FAQ's or other relevant information from
this pack in your newsletter articles.

Hands

Provisional
payments
Improved
support

for mental
injury

Clock

Provisional
payments
Improved
support

for mental
injury

=

Sun

Provisional

payments \ |
Improved

support -

for mental P
injury R

Stethoscope
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payments
Improved
support
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injury

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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information

To be used
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To be used prior to 1July 2021

Headling option 1:

WorkSafe Victoria set to introduce improved support for workers with a mental injury
Heading option 2:

WorkSafe Victoria - Improved support for mental injuries

Body text

Mental injury remains a significant challenge in the Victorian community and our workplaces are no
exception.

Toimprove support for mental injuries, WorkSafe Victoria is introducing provisional payments for workers with a
mental injury claim. This will help workers access early treatment and support when they need it most.

From 1July, eligible workers can access provisional payments for reasonable treatment and services for up to 13
weeks, even if their WorkCover claim for a mental injury is rejected. This includes general practitioner (GP) visits,
psychologist and psychiatrist appointments, and medication for mental injuries, ahead of a claim being accepted
or not. For the majority of workers with a mentalinjury, it is anticipated treatment willinclude GP and psychology
visits.

This means GPs and healthcare providers will be able to invoice the agent for payment before a claimis accepted.

Workers who are entitled to provisional payments will be provided with a claim number to be used on provider
invoices to the agent. The employer medical excess no longer applies for mental injury claims, so all invoices can
be sent directly to the agent.

WorkSafe has shared resources and materials to help you prepare for the changes and support your patients with
amentalinjury.

Further information

To find out more about provisional payments and how you can support workers with a mental injury, please visit
worksafevic.gov.au/supporting-injured-workers

Information about return to work is available at worksafe.vic.gov.au/return-to-work

For translated information and resources, call 131450 to speak to WorkSafe with aninterpreter or visit
worksafevic.gov.au/choose-your-language

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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N eWSIetter To be used after 1July 2021
information

Improved support for workers with a mental injury is now available

Tobe used
after 1July 2021

Body text

WorkSafe Victoria has introduced provisional payments to improve support for workers with a mentalinjury.

Eligible workers can access provisional payments for reasonable treatment and services for up to 13 weeks, even
if their WorkCover claim s rejected. This includes general practitioner (GP) visits, psychologist and psychiatrist
appointments, and medication for mental injuries, ahead of a claim being accepted or not.

Provisional payments aim to provide early support for workers with a mental injury to improve their recovery and
return to work outcomes.

Workers who are entitled to provisional payments will be provided with a claim number to be used on provider
invoices to the agent. The employer medical excess no longer applies for mental injury claims, so all invoices can
be sent directly to the agent.

Only aworker’s mental injury is covered by provisional payments. For physical injuries, the claim must first be
accepted before a worker can be reimbursed for treatment accessed.

It'simportant to know that the process for physical injury claims will not change.
Workers seeking or receiving provisional payments do not require a Certificate of Capacity.
For more information about provisional payments, visit worksafe.vic.gov.au/provisional-payments

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Pri nt abl e Print and display copies of this flyer in your practice to help raise awareness of provisional payments and the

support available for mental injury claims.

Provisional payments
Improved support
for mental injury

If your work has affected your mental health
youmay be entitled to provisional payments.
Provisional payments are quick and easy to access,
and can help you get the support you need earlier.

For more information visit
worksafe.vic.gov.au/provisional-payments

\ ZA or Y

WSV3047/0106.21

Download flyer

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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This banner can be added to email signatures to assist in raising awareness about provisional payments.

| |
E all You can hyperlink this email signature to the current provisional payments webpage on the WorkSafe
b a n n er website worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries.

Hands Sun

Provisional payments Provisional payments L
Improved support for mental injury Improved support for mental injury _ O’
N Voric | S Work “NA
Clock Stethoscope

Provisional payments Provisional payments

Improved support for mental injury Improved support for mental injury

k-0 WorkéZiDZ kS0 Work€Z103

Download banners

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.

18 WorkSafe Victoria Provisional payments treating health practitioners stakeholder pack V1.0


http://worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries
https://www.worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries
https://www.worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries
https://www.worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries
https://www.worksafe.vic.gov.au/victorias-new-provisional-payments-work-related-mental-injuries
https://we.tl/t-q5dnUPEzgm

<Back to contents

Social
media

19 // WorkSafe Victoria Provisional payments treating health practitioners stakeholder pack V1.0



<Back to contents

These image tiles and content (see following pages) can be used on social media.

Social media

tiles

Hands Sun Clock Stethoscope
Provisional payments Provisional payments Provisional payments Provisional payments
Improved support Improved support Improved support Improved support
for mental injury for mental injury for mental injury for mental injury

N\ ! s
-_—
=== .
P4
%9 I\

Download tiles

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Use the following content to promote provisional payments to your networks via social media.

| | |
SOCIaI med Ia Please tag WorkSafe Victoria so we can like and share!
COntent H#  Worksafe [ /worksafe Victoria (G) @Worksafevic

#  ProvisionalPayments €) /worksate Victoria © @worksafevic

# ImprovedSupport

Text option 1

From 1Jduly, Victorian workers can access early treatment and support while awaiting the outcome
of their mental injury claim. This support is called provisional payments. For further information visit
worksafe.vic.gov.au/supporting-injured-workers

Text option 2

Toimprove support for workers, WorkSafe Victoria is introducing provisional payments for mental injury
claims. This aims to help your patients access early treatment and support when they need it most.

For further information and how you can support patients with a mental injury, visit
worksafe.vic.gov.au/supporting-injured-workers

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Injury Claim
Form
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From1July 2021, a new Worker’s Injury Claim Form will be available. Workers with a mental injury must

, ||
worker s I nj u ry submit the claim form to their employer or agent before they can access provisional payments.

The new claim form will be available from Australia Post outlets and the WorkSafe website from 1 July 2021.

| |
CIaI m Form All claims submitted on or after 1July 2021 must use the new Worker’s Injury Claim Form.

If you would like to order printed copies of the new claim form please email printing@worksafevic.gov.au.

Worker's Injury Claim Form | worod

Ve MRS

Worker's Injury Claim
FormPartB

Download form

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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ResoU rces f or Use the following resources to share with your patients.
your patients

Please click on the links below to download resources

Worker’s Injury Claim Form
worksafevic.gov.au/worker-claim-form

Information for injured workers: Getting help with your mental health
worksafevic.gov.au/resources/information-injured-workers-getting-help-four-ways-start

Injured worker factsheet — ,

Provisional payments =
Better support -
formentalinjury

Download factsheet

Injured worker flowchart
Download flowchart

Please don'talter any imagery as itis property of WorkSafe Victoria. It is also important that no changes are made to any of the facts, to ensure the content remains correct.
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Thank you

WorkSafe Victoria

1Malop Street, Geelong 3220
Toll-free 1800 136 089
Website worksafe.vic.gov.au
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