
ARE YOU 
BEING 
BULLIED OR 
HARASSED? 
WE CAN HELP.



WHAT IS 
BULLYING?
BULLYING
Bullying is the repeated and unreasonable 
behaviour directed toward a worker or a group of 
workers that creates a risk to health and safety

DISCRIMINATION
Discrimination is treating, or proposing to treat, 
someone unfavourably because of a personal 
characteristic protected by the law. This includes 
bullying someone because of a protected 
characteristic, such as:
· race, colour, national or ethnic origin;
·  sex;
·  marital status;
·  pregnancy or potential pregnancy;  

family responsibilities;
·  disability;
·  age. 



HARASSMENT
Harassment is treating someone less favourably 
than another person or group because of a 
particular characteristic — such as ethnic origin, 
gender, age, disability or religion



WHY IS 
ELIMINATING 
BULLYING 
IMPORTANT?
Long term bullying and harassment can cause 
poor self-esteem, which can in turn can inhibit a 
doctor’s performance; and can also lead to mental 
health issues.

Research shows that bullying in the medical 
sector has major impacts, including high staff 
turnover and associated recruitment and training 
costs, reduced productivity through poor morale 
and demands on management time, as well 
as the potential for significant legal costs and 
reputational damage.



AMA Victoria’s Doctors in Training Survey found 
that:
· 27% of respondents experienced bullying
·  9.4% experienced sexual harassment in their 

workplace.

Alarmingly, 36% said they were unable to raise 
issues of concern without recrimination; and 31% 
of respondents were not aware of their employer’s 
complaints process.



WHAT IS  
FIRST 
RESPONSE?
First Response is a free, confidential service run by 
the AMA’s industrial relations team. Our experts will 
provide a sympathetic ear, and advise you on your 
rights and your options.

Our AMA Victoria experts from our industrial 
relations team will provide a sympathetic ear whilst 
listening to your story, assess the nature of your 
issue or problem, advise you on your rights and 
recommend the best course of action that you can 
take to address the situation you are facing.

   1300 262 362



No change  
is not an  
option

VICTORIAN HEALTH MINISTER JILL HENNESSY AT THE 
AMA SUMMIT ON BULLYING, DISCRIMINATION AND 
HARASSMENT IN MEDICINE.



First Response is an AMA Victoria initiative

1300 262 362

For support, counsel and advice on  
your rights and your options, call 1300 AMA DOC.


